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In June 2026, the UK Government released a long-awaited

Tv snould Slav easv Io CGreen Paper on the proposed digital terrestrial television

(DTT) switch-off. The initial proposal to switch off DTT was

access' not create a new cited as a response to changing viewing habits, with a

shift towards online streaming services and away from

diVide_ Mﬂ“ing online traditional Freeview channels. The original switch-off date
= = was set for 2034.
Without support risks | -
- The 2034 switch-off date has, however, come under criticism
Ieavnlg vulnerahle people from organisations including Broadcast 2040. Broadcast

2040 instead calls for a later switch-off date of 2044 at

henind' 'acing cost’ SKi“s the earliest, subject to strict tests being met. The goal is to

- secure the future of broadcast TV and radio, particularly for
and access nar"ers_ the millions who rely on these services without the additional
costs of high-speed internet or the need to learn how to use
e smart technologies to watch TV.
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For the Digital Poverty Aliance (DPA), the key concern is

the millions of people who will be unable to access TV if a
full move to IPTV is pursued. Those affected are likely to be
disproportionately concentrated among people facing low
or insecure incomes, inadequate devices, limited digital
capability and unreliable connectivity. As overall adoption
increases, those remaining outside IPTV are likely to become
even harder to reach.

Older people, people with disabilities and those who, for
whatever reason, lack digital confidence have a lifetime

of experience using the key functionality of DTT (Freeview)
technology. Broadcasters’ research has shown that people
across a range of age groups value functionality such as
leaving a channel ready on standby or selecting a channel
using the numbered keypad on a remote control. The
dbsence of a need to learn additional skills, set up accounts,
understand how personal data are used, address security
concerns or manage broadband makes DTT an accessible
product.

The DPA does not support a date earlier than 2044. The
evidence points the other way: the Government should
choose the longer timetable and use that period to close
the affordability, access and skills gaps that would make an
earlier switch-off unsafe. Ernst & Young has estimated that
a full forced switchover to IPTV could cost taxpayers and
viewers up to £1 billion a year in broadband connectivity,
equipment, installation and ongoing subsidies for
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vulnerable viewers. The Green Paper makes clear that no
government budget currently exists to meet that cost.

In our recent report, ‘Safeguarding Britain's Social
Resilience: The Critical Role of Terrestrial Television’, 73% of
respondents to our survey believe terrestrial TV should
be protected well beyond 2035, while 70% say they are
reassured simply knowing it remains available as a
fallback option, whether or not they use it day to day.
Among respondents experiencing digital poverty, 57%
wanted the service protected beyond 2035, rising to 86%
among those who could only complete a paper copy of
the survey because they lacked a device to do so online.

The DPA believes that a full DTT switch-off would be
inherently harmful to vulnerable communities. Instead,
an upgrade to DTT that retains the current model
would allow continued ease of access to a full range of
channels alongside IPTV-specific features, such as on-
demand streaming.

Social Resilience

Resilience is another key facet that must be accounted
for. Our survey revealed that 61% of respondents

find terrestrial TV easier to navigate than streaming
services, emphasising the importance of its

simplicity and accessibility. A further 47% say they feel
overwhelmed by the amount of conflicting information
on digital platforms. The public risks becoming further
disconnected and fragmented in an already complex
media landscape if all TV becomes ‘onling’.

The COVID-19 pandemic demonstrated the value of
universal television as a means of reaching a mass
audience with critical health information. This is
particularly important for older people, who may lack
other reliable and accessible means of accessing
trusted live information during a national emergency.
Boris Johnson's first address on the pandemic was
broadcast across BBCI, ITV, Channel 4, Channel 5, Sky
News and BBC News, drawing an average audience of
28.2 million viewers.
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We advise upgrading DTT to increase channel choice
and introduce potential interactivity on a platform
people are already familiar with, rather than pushing
people towards online services where such approaches
regularly fail to support the most disadvantaged.

With licences renewed each decade, a 2034 switch-off
would concentrate the financial and practical burden
of transition on the households least able to absorb it.

If broadcasters cease DTT transmission, a later date
would provide more preparation time and reduce the
number of people requiring intervention, but only after
a meaningful reduction in digital poverty and with clearr,
irrevocable, substantial and dedicated investment to
support all affected households on an in-person, in-
home basis.

Further Information

Policy briefs are concise summaries of the DPA's positions
drawing on a blend of research, insight, and lived
experience. Produced by our research team, they reflect
the most accurate and up-to-date information available
at the time of publication. These briefs are intended for
wide circulation and may be freely shared.

Learn more about what we do at: digitalpovertyalliance.org.
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