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This September, as the Digital Poverty Alliance (DPA) marks its 25th anniversary, End Digital Poverty Day will become End Digital Poverty 
Week for the first time.

What began as a national day of action is growing into a full week of activity, bringing together partners, supporters and communities 
across the UK to raise awareness, share practical work and strengthen the call to end digital poverty.

For 25 years, the DPA has worked to keep digital inclusion on the national agenda. Access to a suitable device, an affordable connection, 
the skills and confidence to get online, and the right support now shape how people learn, work, manage money, use essential services 
and stay connected.

This toolkit is designed to help you take part. Whether you are hosting an event, sharing campaign materials, fundraising, donating, telling 
a story from your community, or signing our Charter for Digital Inclusion, your contribution helps build momentum across the week.

Our 25th anniversary is a chance to recognise how far the work has come, while staying focused on those still being left behind. Ending 
digital poverty will require practical action, stronger partnerships and sustained commitment.

Thank you for supporting the first End Digital Poverty Week, and for helping to strengthen the national effort to end digital poverty across 
the UK.

End Digital Poverty Week 2026

A Message from Our CEO 

End Digital Poverty Week 2026 | Communications & Fundraising Toolkit

25
YEARS



Digital poverty is not simply about whether someone can get online. It is about whether they can use the online world in the ways everyday 
life now demands.

It affects the child trying to complete homework on a shared device, the parent managing bills from a phone screen, the jobseeker 
navigating online applications, and the older person expected to use services that no longer feel built for them. It can mean unaffordable 
broadband, outdated technology, low confidence, limited skills, or not knowing where to turn when something goes wrong.

The DPA’s 25th Anniversary Impact Report shows that digital poverty now affects up to 19 million people across the UK. At that scale, digital 
exclusion rarely stays contained. It reaches into education, employment, healthcare, financial security, access to essential services and 
social connection. It also adds pressure to the community organisations, charities and frontline services that are often left helping people 
through systems that assume digital access is simple, affordable and universal.

Ending digital poverty means making sure people have the essentials needed to take part in modern life: suitable devices, affordable 
connectivity, the skills and confidence to use digital services, and support when it is needed. End Digital Poverty Week exists to make that 
need visible, to bring people together around practical action, and to strengthen the national effort to ensure no one is left offline or left 
behind.

Learn More Here

digitalpovertyalliance.org

End Digital Poverty Week 2026
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Our National Delivery and Advocacy Plan (NDAP) sets out how we 
are working to end digital poverty in the UK by 2030.

Updated in June 2026, the NDAP reflects the world people are now 
expected to navigate. Essential services, healthcare, education, work 
and banking are all moving further online. For those with the right 
access, skills and confidence, that can make life easier. For those 
without them, it can make ordinary tasks harder.

The NDAP is built around the barriers people face in practice. 
Its six missions focus on awareness, affordable connectivity 
and suitable devices, accessibility, essential digital and critical 
thinking skills, stronger evidence, and local capacity. These issues 
overlap in people’s lives, which is why ending digital poverty needs 
coordinated action that joins them up and keeps national delivery 
focused on what works.

End Digital Poverty Week 2026

Bridging the Digital Divide 
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Sign the Charter

Our Charter for Digital Inclusion gives organisations a clear way to 
turn support for digital inclusion into practical action.

Open to organisations with at least two employees, the Charter 
asks signatories to commit to at least three actions across five 
areas. These include raising awareness of digital poverty, improving 
the accessibility of digital services, donating laptops, tablets or 
mobile phones, supporting digital skills development, and building 
partnerships that strengthen delivery.

The Charter is also the foundation for the UK Digital Inclusion Awards, 
which recognise organisations taking practical steps to address 
digital exclusion across the UK. Signing is free, but the commitment is 
meaningful. It asks organisations to look at where they can make a 
difference, then act in ways that are visible, useful and connected to 
ending digital poverty.

End Digital Poverty Week 2026

Bridging the Digital Divide 
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We have prepared a social media post to help you share End Digital 
Poverty Week clearly and consistently.

The post can be used across LinkedIn, Instagram and Facebook, 
giving partners a simple way to raise awareness, show support and 
help more people understand why digital inclusion needs practical 
action. You are welcome to use it as written or adapt it to reflect 
your organisation’s voice and activity.

Sharing this post helps extend the reach of the campaign and 
connect your organisation to the wider national effort to end digital 
poverty. Every post, repost and comment helps keep the issue visible 
during End Digital Poverty Week, and shows that digital exclusion is 
not something we have to accept as part of everyday life.

This week, we are supporting End Digital Poverty Week.

Across the UK, digital poverty affects up to 19 million 
people. It can mean not having a suitable device, being 
unable to afford enough data, struggling with an online 
service, or not having the confidence and support to use 
the digital tools now expected in everyday life.

End Digital Poverty Week is a chance to bring those 
experiences into sharper focus and support the 
practical work needed to change them.

We are sharing this because digital inclusion is not 
only a national issue. It is something organisations, 
communities and individuals can all help move forward.

#EndDigitalPoverty | #EDPW26

digitalpovertyalliance.org

Suggested social media post
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Spread the Word
Amplify awareness across your network
Share End Digital Poverty Week with your friends, family, 
colleagues and wider networks. Use your social media channels, 
website, newsletter or local contacts to raise awareness of digital 
poverty and explain why action is needed. Share the post in this 
toolkit, highlight local activity, or direct people to practical ways 
they can get involved.

Raise Funds
Support digital empowerment
Run a fundraising campaign, challenge or event during End Digital 
Poverty Week to support work that helps people access devices, 
connectivity, skills and confidence. Every contribution helps the 
DPA reach more people facing digital poverty and strengthen 
the programmes working to remove the barriers that keep them 
offline or limit what they can do online.

Host an Event
Online or in person
Host a workshop, seminar, panel discussion or informal session 
during End Digital Poverty Week. Your event could explore how 
digital poverty affects people in your community, share practical 
examples of what works, or bring partners together around local 
action. Whether large or small, events help turn awareness into 
conversation, connection and progress.

Attend an Event
Online or in person
Take part in an event during End Digital Poverty Week, whether 
it is a local fundraiser, workshop, webinar, panel discussion or 
community activity. Attending an event helps bring people 
together, raise awareness of digital poverty and support the 
practical action needed to improve access, skills, confidence and 
connectivity.

digitalpovertyalliance.org

End Digital Poverty Week 2026

How to Get Involved 
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End Digital Poverty Week is built on collective action. If your 
organisation is planning an event, campaign, fundraiser or internal 
activity, please let us know.

Sharing your plans helps us show the range of activity taking place 
across the UK. We will promote confirmed activities through the 
DPA’s website and social media channels, helping connect your work 
to the wider national effort to end digital poverty.

To submit your plans or request communications support, contact 
Joel Tiller, Head of External Affairs.

Your activity helps show what practical action looks like during End 
Digital Poverty Week, and we want to help more people see it.

End Digital Poverty Week 2026

Share Your Plans 

Be a part of the national Story

digitalpovertyalliance.org

Contact Joel Here

1 in 5 Children
across the UK live in some 
form of digital poverty. 

1 in 7 Adults
across the UK live in some 
form of digital poverty. 

1.6 Million
people in the UK have no 
internet connection at all. 

11 Million
adults in the UK lack basic 
digital skills.

19 Million
people aged 16 and over 
in the UK are estimated to 
be living in some form of 
digital poverty.

2 Million
UK households struggle to 
afford broadband.

mailto:joel%40digitalpovertyalliance.org?subject=End%20Digital%20Poverty%20Day%202025
mailto:joel%40digitalpovertyalliance.org?subject=End%20Digital%20Poverty%20Week%202026
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How to run a successful campaign
Set a Fundraising Goal
Determine how much you aim to raise.

Identify Your Target Audience
Decide whether to focus on business owners, young people, families, 
or another local group.

Plan in Advance
Organise your event well ahead of time to avoid last-minute issues.

Raise Awareness
Promote your fundraiser both online and in person, using social media 
to build excitement.

Include DPA’s Details
Ensure all marketing materials feature our charity’s details.

Where will our raised funds go?
Funds raised for the DPA support the work needed to 
end digital poverty, from policy and research to national 
collaboration and frontline programmes that provide 
devices, connectivity and skills support to people and 
communities across the UK.

Will the DPA support me on social media?
Yes. Please tag the DPA in your End Digital Poverty Week 
posts across LinkedIn, Facebook and Instagram.

Tagging us helps us see what you are sharing, engage 
with your content and amplify activity taking place 
across the week. It also helps connect your post to the 
wider campaign and shows the range of organisations 
supporting action to end digital poverty.

Can I use the DPA’s logo?
Yes, you may use our logo to promote fundraising events, 
but written permission is required. To request approval, 
please contact Joel Tiller, Head of External Affairs.
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We appreciate your support for End Digital Poverty Week 2026. Your fundraising helps the DPA support people and communities affected 
by digital poverty. There are a couple of ways to donate funds.

Online Donations
Via digitalpovertyalliance.org
Visit our website and go to the donation page, where you can 
choose the amount you would like to give. We accept all major 
credit cards, debit cards and online payment methods. Every 
contribution helps support people and communities affected by 
digital poverty.

Your personal and financial information will be handled securely 
and confidentially.

Direct Bank Transfer
Via the DPA’s banking details
Account name: Digital Poverty Alliance
Account number: 01032943
Sort code: 309349
Bank name: Lloyds Bank plc, Godalming Branch

Please use “End Digital Poverty Week” as the payment reference 
and email us your details, including your name and contact 
information.

Donate Here Contact Us
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You or your organisation can support End Digital Poverty Week by donating unused laptops, tablets or smartphones to the DPA.

Donated devices are handled through our accredited suppliers. Devices that can be reused are securely wiped, refurbished and redistributed 
through DPA projects and networks to people who need them. Anything that cannot be reused is responsibly recycled, with documentation 
available to show how devices have been processed.

Our suppliers hold ADISA accreditation, demonstrating compliance with information security best practice and giving donors confidence that data 
wiping and recycling are handled properly.

Why donate?

Digital poverty affects up to 19 million people across the UK. For many, not having a suitable device makes everyday life harder, from learning and 
applying for work to managing money and staying connected.

By donating unused devices, you can reduce waste, extend the life of usable technology and support practical action to end digital poverty.

Donate Here

digitalpovertyalliance.org

End Digital Poverty Week 2026

Donate Devices to the DPA
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