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On 12 September 2025, we mark the third annual End Digital Poverty Day - a national moment to reflect, rally, and raise our collective 
ambition to end digital poverty in the UK.

Led by the Digital Poverty Alliance (DPA), this day brings together local leaders, national partners, and everyday changemakers 
committed to building a fairer, digitally inclusive society. From community-led events to policy discussions, End Digital Poverty Day 
creates space for action that is practical, visible, and rooted in lived experience.

This year’s toolkit is designed to help you lead, contribute, and connect. Whether you are hosting an event, making a donation, sharing 
your story, or signing our Charter for Digital Inclusion, your voice matters.

The day culminates in the Gala Reception at Bankside Gallery, where we recognise progress, connect the work happening on the ground 
with the national mission, and push the agenda forward. This year’s Gala marks the inaugural Digital Inclusion Awards Reception, a new 
national platform open to all signatories of our Charter for Digital Inclusion, recognising practical, measurable progress.

Change does not happen by default. It happens because people choose to act. Thank you for being part of that choice - and for 
helping to drive it forward.

Elizabeth Anderson
Chief Executive Officer
Digital Poverty Alliance
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Need more support? Reach out to us directly: hello@digitalpovertyalliance.org

Digital poverty is the inability to access or use the online world in ways that meet everyday needs - whether for learning, working, 
managing money, staying informed, or connecting with others.

In 2025, the divide remains stark. One in seven adults and one in five children in the UK still experience digital exclusion. For too many, 
broadband is unaffordable. Devices are shared or outdated. Digital skills are assumed but unsupported. The result is a system where 
people are left behind - not by choice, but by design.

This exclusion deepens existing inequalities. It limits access to education, employment, healthcare, and essential services. It undermines 
economic productivity, drives up public costs, and corrodes social cohesion. At its core, digital poverty is not just a barrier to opportunity 
- it is a barrier to dignity, participation, and progress.

Solving it is not optional. Ensuring equitable access to digital tools, skills, and infrastructure is now foundational to tackling poverty itself. 
The UK cannot afford to leave this unaddressed - morally, economically, or socially. Bridging the divide is not just the right thing to do. It 
is the smart, necessary, and urgent thing to do.
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In June 2025, the Digital Poverty Alliance launched its updated 
National Delivery and Advocacy Plan - a coordinated framework 
to accelerate action on digital exclusion and support long-term, 
joined-up delivery across the UK.

Structured around six national missions - affordable connectivity, 
inclusive design, digital skills for life, stronger local capacity, 
sustainable funding, and better evidence - the Plan sets out a 
clear, collective route to ending digital poverty by 2030.

It moves beyond short-term interventions toward sustained 
systems change, drawing on lived experience, delivery insight, 
and cross-sector collaboration. Alongside delivery, it strengthens 
national advocacy to ensure digital inclusion remains central to 
policy, investment, and public service reform.

Our Charter for Digital Inclusion is a national call to action - 
inviting organisations across sectors to embed digital inclusion 
into their everyday work and commit to practical, lasting change.

By signing the Charter, organisations commit to at least three 
meaningful actions. These may include: raising awareness 
of digital poverty, making digital services more inclusive 
and accessible, donating laptops, tablets, or mobile phones 
to individuals in need, supporting training and digital skills 
development, or partnering with others to strengthen local 
delivery.

The Charter reflects a shared commitment to closing the digital 
divide - not in principle, but in practice, through measurable 
action and collective responsibility.
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Our National Delivery and Advocacy  Plan

Read the NDAP

Our Charter for Digital Inclusion

Sign the Charter
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We have prepared two high-quality social media posts to help 
you share the message with clarity and impact. These resources 
are designed to support consistent outreach, strengthen visibility, 
and highlight the urgency of digital inclusion.

Each post is ready to use across LinkedIn, X, Instagram, 
and Facebook - crafted to spark engagement and amplify 
the national conversation. By sharing them, you help build 
momentum, reach new audiences, and show your commitment 
to change.

Every action counts. Your voice helps shift digital exclusion from 
accepted reality to collective responsibility.

1 in 7 adults and 1 in 5 children in the UK live with digital poverty. On 
12 September, #EndDigitalPovertyDay calls for national action 
- not awareness alone. Share this post. Join the movement. Let 
us make digital access a right built into our systems, not left to 
chance.

On 12 September, #EndDigitalPovertyDay brings a simple 
question: who gets to participate in modern life - and who is left 
out? With millions still disconnected, this is not about awareness. 
It is about power, policy, and priorities. Share this message if you 
believe the system must change.

Additional hashtags: #EDPD25 | #DigitalInclusion

Need more support? Reach out to us directly: hello@digitalpovertyalliance.org

Read the NDPDownload Image 2

Use our ready-made assets

Read the NDP

Suggested social media posts

Download Image 1
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As an advocate for ending digital poverty, you have the power to create significant change. Here are several ways you can participate in 
End Digital Poverty Day:

Spread the Word
Amplify awareness across your network
Share the message of End Digital Poverty Day with your friends, 
family, and colleagues. Use your social media platforms, websites, 
or local networks to spread awareness about digital poverty and 
encourage others to join the cause. Share educational resources, 
personal stories, and success stories to inspire action.

Raise Funds
Support digital empowerment
Launch a fundraising campaign or event to support initiatives 
that provide devices, internet access, and digital literacy 
programmes to disadvantaged individuals and communities. 
Every donation helps us provide essential support to those in 
need, transforming lives and bridging the digital divide. 

Run an Event
Online or in-person
These could include workshops, seminars, or panel discussions 
focused on the challenges faced by those affected by digital 
poverty and the collaborative solutions we can implement. By 
bringing together diverse perspectives, these events can foster a 
deeper understanding and drive collective action to bridge the 
digital divide.

Attend an Event
Online or in-person
Participate in local events such as the Great North Run, 
workshops, and webinars organised nationwide. By attending, 
you demonstrate your support and contribute to the collective 
effort to combat digital poverty. Your involvement not only raises 
awareness but also helps drive meaningful change in bridging 
the digital divide.

Need more support? Reach out to us directly: hello@digitalpovertyalliance.org
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End Digital Poverty Day is built on collective action - a visible, coordinated effort to turn digital inclusion from aspiration into impact. If 
your organisation is planning an event, campaign, or internal activity, we want to hear about it.

Sharing your plans ensures they become part of the national picture. We will promote confirmed activities through the Digital Poverty 
Alliance’s website and social media, connecting your work to a wider movement of organisations driving measurable change.

To submit your plans or request communications support, contact Joel Tiller, Head of External Affairs.

Your work deserves to be seen. Let us help amplify it - and together, show what is possible when local action is nationally aligned.

Need more support? Reach out to us directly: hello@digitalpovertyalliance.org
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Make Your Event Part of the National Story
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There are countless impactful ways to support the fight against digital poverty through fundraising. Here are some creative and 
compelling ideas to inspire your efforts:

•	 Crowdunding Campaigns
•	 Silent Auctions
•	 Raffles
•	 Matching Gift Programmes
•	 Workplace Giving Programmes
•	 Sponsored Activities (runs or walks, for example)
•	 Bake Sale
•	 Pub Quiz
•	 Office Challenges
•	 Employee Charity Committees
•	 Office Charity Events
•	 In-kind Donations (used tech, for example)
•	 Workplace Lottery
•	 Casual Dress Day(s)

Need more support? Reach out to us directly: hello@digitalpovertyalliance.org
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Launching a successful fundraising campaign requires thoughtful planning and strategic execution. Here are some essential tips to 
guide you:

How to run a successful campaign
Set a Fundraising Goal
Determine how much you aim to raise.

Identify Your Target Audience
Decide whether to focus on business owners, young people, families, 
or another local group.

Plan in Advance
Organise your event well ahead of time to avoid last-minute issues.

Raise Awareness
Promote your fundraiser both online and in person, using social media 
to build excitement.

Include DPA’s Details
Ensure all marketing materials feature our charity’s details.

Where will our raised funds go?
Funds raised for the Digital Poverty Alliance support four core areas: 
driving policy change, producing impactful research, strengthening 
national collaboration, and delivering frontline programmes like 
Tech4Youth — which provides laptops, skills training, and connectivity 
to young people aged 11–19 across the UK.

Can the DPA Support Me on Social Media?
Yes, we encourage you to tag us in all posts across LinkedIn, X 
(Twitter), Facebook, and Instagram. By tagging the Digital Poverty 
Alliance, we can help amplify your message, engage with your 
content, and strengthen our collective voice.

Can I use the DPA’s logo?
Yes, you may use our logo to promote fundraising events, but written 
permission is required. Please contact Joel Tiller, Head of External 
Affairs, at joel@digitalpovertyalliance.org.

Need more support? Reach out to us directly: hello@digitalpovertyalliance.org
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We appreciate your support for End Digital Poverty Day 2025. Your fundraising efforts will significantly impact the lives of individuals and 
communities affected by digital poverty. Various donation options are available to you.

Online Donations
Via digitalpovertyalliance.org
Visit our website and navigate to our donation page, where you 
can choose the amount you wish to donate. We accept all major 
credit cards, debit cards, and online payment systems. Every 
contribution, no matter the size, makes a difference.

Rest assured that your personal and financial information will be 
handled with the utmost confidentiality and security. 

Direct Bank Transfer
Via the DPA’s banking details
Account Name: Digital Poverty Alliance
Account Number: 01032943
Sort Code: 309349
Bank Name: Lloyds Bank plc, Godalming Branch

Please use “End Digital Poverty Day” as the reference. Make sure 
to email us the details, including your name and contact details.

Donate here Contact us

Need more support? Reach out to us directly: hello@digitalpovertyalliance.org
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Join us in tackling the urgent issue of digital poverty by donating your (or your organisation’s) surplus devices such as laptops, 
smartphones, or tablets to the Digital Poverty Alliance.

Through strategic partnerships with accredited suppliers, we ensure that all donated devices are responsibly recycled. Devices in good 
condition are refurbished and redistributed through our innovative proof of concept projects. Together, we can significantly reduce 
digital poverty and empower communities in need. Our suppliers hold ADISA accreditation, guaranteeing compliance with the highest 
standards of information security and providing you with thorough documentation regarding your donated devices.

Why Donate?
Up to 19 million people over the age of 16 are currently experiencing some form of digital poverty in the UK, lacking access to essential 
technology and internet connectivity. By donating your old devices, you contribute directly to our projects aimed at resolving this critical 
issue. Your generosity enables us to equip individuals, schools, and teachers with the necessary tools, opening up new opportunities and 
fostering digital inclusion.

Donate here

Need more support? Reach out to us directly: hello@digitalpovertyalliance.org
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The Digital Poverty Alliance is a registered charity in England and Wales (Charity number: 1086306) and a registered charity in Scotland (Charity Number: SC053978) and a registered company in England and Wales 
(Company number: 3978344). The registered address is 3rd Floor, 86-90 Paul Street, London EC2A 4NE.


