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A Message from our CEO

Thank you for endorsing the Digital Poverty Alliance’s Charter for Digital Inclusion. Your organisation’s
commitment to integrating digital inclusivity into your operations is invaluable in tackling digital
poverty and ensuring equitable access to digital resources.

Our Charter for Digital Inclusion is a crucial step towards a more inclusive digital environment. By signing the Charter, your
organisation addresses social equity and demonstrates a commitment to corporate social responsibility and ESG goals.

Digital poverty is a significant barrier to equality and progress, including lack of devices, internet access, and gaps in digital skills and
literacy, which hinder economic and social inclusion. Digital is not a luxury — it is essential for accessing work, education, healthcare,
and key services. The Charter calls on organisations to unite, leveraging their resources, expertise, and influence to overcome these
barriers and promote a more inclusive society.

We appreciate your support. Your endorsement of the Charter for Digital Inclusion is a strong statement of your commitment to social
equity and digital inclusivity. Together, we are making significant strides towards bridging the digital divide.

Sincerely,

Flisfh .~

Elizabeth Anderson
Chief Executive Officer
Digital Poverty Alliance
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Purpose of this toolkit

This Communications Toolkit has been developed to support partners, signatories, and supporters in
amplifying the Charter for Digital Inclusion. The Charter sets out a shared framework for coordinated
action to end digital poverty - anchoring ambition in practical steps that organisations across sectors
can take to make a tangible difference.

Signing the Charter is not a symbolic gesture; it is a call to purposeful action. This Toolkit exists to help communicate that intent
clearly and consistently - internally, externally, and across networks. Whether you are sharing the Charter with your team, engaging
stakeholders, publishing a press release, or planning a social media campaign, the resources included here are designed to support
aligned, confident communications.

You are encouraged to adapt these materials to fit your audience and voice, while staying true to the core language and principles of
the Charter. A shared message is more powerful when it retains its clarity, credibility, and purpose.

Together, our collective voice can help raise awareness, inspire action, and build the momentum needed to ensure digital inclusion
bbecomes the norm - not the exception.
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Copy for yourinternal channels

This message is intended for internal communications teams, senior leaders, staff, volunteers, and
delivery partners. It is offered as suggested copy that can be tailored to your organisation’s tone and
internal messaging style. It affirms your organisation’s commitment to the Charter for Digital Inclusion
and positions your support within a wider collective effort to end digital poverty across the UK.

We are pleased to share that our organisation has signed the Digital Poverty Alliance’s Charter for Digital Inclusion - a shared national
commitment to practical, coordinated action that addresses the structural barriers keeping individuals and communities offline.

The Charter sets out clear principles for how organisations can help create a more digitally inclusive society. These include improving
access to devices and connectivity, supporting digital skills and literacy, designing accessible services, and raising awareness of the
consequences of digital exclusion. By signing the Charter, we are joining a growing cross-sector movement determined to ensure that
everyone - regardless of age, income, geography, or circumstance - can access the opportunities of the digital world.

This commitment aligns closely with our mission and values. Through our work, we will continue to take concrete steps that support
digital inclusion and contribute to national progress - whether through service delivery, partnerships, awareness raising, or systemic
change.

More details about our specific actions and how you can get involved will be shared soon. In the meantime, thank you for your
continued commitment to making our work more inclusive, accessible, and impactful.
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Copy for your external channels

This message is intended for external use across websites, newsletters, press releases, and stakeholder
communications. It can be tailored to align with your organisation’s voice and communications
approach. It affirms your organisation’s support for the Charter for Digital Inclusion and situates this
commitment within the broader national effort to address digital poverty.

Our organisation has signed the Digital Poverty Alliance’s Charter for Digital Inclusion - a shared commitment to practical action that
supports digital access, skills, and inclusion across the UK.

The Charter outlines clear principles for how organisations can contribute to a more digitally inclusive society. These include
promoting awareness of digital exclusion, improving access to devices and connectivity, supporting the development of digital skills,
and ensuring services are designed to be inclusive by default.

By aligning with the Charter, we recognise the collective responsibility to reduce digital inequality and help ensure that everyone -
regardless of age, income, location, or background - can participate fully in an increasingly digital world.

We will continue to share updates on how this commitment is reflected in our work, and how partners, stakeholders, and communities
can engage with the actions we are taking.
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Social Engagement

The following sample posts are intended to support coordinated external communications about your
organisation’s commitment to the Charter for Digital Inclusion. These can be used across Linkedin,
Facebook, Instagram, and X (Twitter), and adapted to reflect your organisation’s tone, audience, and
platform style.

1. LinkedIn

Today, we have signed the Charter for Digital Inclusion - a shared commitment to practical action that addresses the structural
causes of digital poverty in the UK.

Developed by the @DigitalPovertyAlliance, the Charter sets out clear principles to guide organisations in improving digital access,
inclusion, and opportunity.

From accessible design and device access to skills support and cross-sector coordination, the Charter provides a common
framework for turning commitment into delivery.

This is a step forward in aligning our efforts with a broader national movement to ensure no one is left behind in the digital age.

Learn more: digitalpovertyalliance.org/charter-digital-inclusion

#Digitalinclusion | #CharterForDigitalinclusion | #EndDigitalPoverty
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2. Facebook/Instagram

Today, we have signed the Charter for Digital Inclusion.

Led by the @DigitalPovertyAlliance, the Charter sets out key actions organisations can take to support digital access, inclusion, and
equality across the UK.

It is part of a growing national effort to remove the barriers that prevent people from fully participating in today’s digital world.

Learn more about the Charter and how it supports long-term change: digitalpovertyalliance.org/charter-digital-inclusion

#Digitalinclusion | #CharterForDigitalinclusion | #EndDigitalPoverty

3.X (Twitter)
We've signed the @DigiPovAlliance Charter for Digital Inclusion - a national framework for action on digital access and equity.

It sets out clear principles to guide organisations in closing the UK's digital divide.

Learn more: https://shorturl.at/eDYf5

#Digitalinclusion | #CharterForDigitalinclusion | #EndDigitalPoverty
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Donate surplus devices to the DPA

Join us in tackling the urgent issue of digital poverty by donating your (or your organisation’s) old or
unused devices such as laptops, smartphones, or tablets to the Digital Poverty Alliance.

Through strategic partnerships with accredited suppliers, we ensure all donated devices are recycled responsibly. Devices in good
working order are securely refurbished and redistributed through our targeted proof-of-concept projects. This approach not only
reduces digital waste but directly supports efforts to alleviate digital poverty across the UK.

All suppliers hold ADISA accreditation, ensuring full compliance with leading information security standards and providing
comprehensive documentation for each donation.

Why Donate?

An estimated 19 million people over the age of 16 in the UK are currently affected by digital poverty, lacking access to essential devices
and reliable internet connectivity.

By donating your unused devices, you are contributing directly to our work - equipping individuals, schools, and educators with
the tools they need to participate fully in the digital world. Your contribution supports practical, scalable solutions that drive digital

inclusion where it is needed most.

Donate today and help bridge the digital divide.
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