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Terms and Conditions: UK Digital Inclusion Awards 
May 2025 
 

1. These terms and conditions are the Awards Rules (“Rules”) and apply to the Digital Poverty 
Alliance’s UK Digital Inclusion Awards (“Awards”). By entering the Awards, entrants agree to be 
bound by these Rules. 
 

2. The Awards are promoted by the Digital Poverty Alliance (“DPA”), with its registered office at 3rd 
Floor, 86–90 Paul Street, London EC2A 4NE (Registered Charity in England and Wales: 1086306; 
Registered Company in England and Wales: 3978344). 

 
3. We reserve the right to cancel or amend the Awards or the Rules without notice in the event of 

any actual or anticipated breach of any applicable law or regulation, or any other event outside 
our reasonable control. Any changes will be posted either within these terms and conditions or 
the Awards entry notice. A copy of the Rules may also be obtained by contacting the DPA 
at hello@digitalpovertyalliance.org. 

 
4. In the event of any dispute regarding the Rules, conduct, judging, results or any other matters 

relating to the Awards, the decision of the judge(s) shall be final and no correspondence or 
discussion shall be entered into. 

 
5. The Awards are open to organisations and individuals who have signed the DPA’s Charter for 

Digital Inclusion. Entries must relate to actions and achievements within the United Kingdom. 
Employees of the DPA, judges, and their immediate families are not eligible to enter. In addition, 
entries will not be accepted from organisations that employ, or are directly connected to, any 
current employee, judge, or immediate family member. We reserve the right to verify the 
eligibility of all entrants. 

 
6. Applications must be submitted in the format stated in the Awards notice; failure to do so may 

result in disqualification. Each entrant may submit up to three entries, selecting from the five 
Awards categories. Proof of completing a web form cannot be accepted as proof of delivery. We 
cannot accept responsibility for any error, omission, interruption, deletion, defect, delay in 
operation or transmission, communications line failure, theft, destruction, alteration of, or 
unauthorised access to entries, or entries lost or delayed whether or not arising during operation 
or transmission as a result of server functions, virus, bugs or other causes outside our control. 

 
7. Entries should note that we do not accept responsibility for the return of any materials 

submitted as part of an entry. It is strongly recommended that you keep a copy of your 
submission. 

 
8. The closing date for entries will be stated in the Awards notice. Entries received after this time 

will not be considered. You are encouraged to submit your entry in good time. 
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9. Award recipients will be chosen by one or more judges appointed at the sole discretion of the 

DPA. In all matters, the decision of the judge(s) shall be final and no correspondence or 
discussion shall be entered into. There shall be no right of appeal. Where organisations or 
individuals have entered the Awards, they may not judge the categories they have entered. 

 
10. Award winners will be notified within two months of the closing date unless otherwise stated. 

Return of any notification as undeliverable, or failure to respond as specified in the notification 
and within the time stated, may result in disqualification and the selection of an alternate 
recipient. Award winner(s)’ names may be published in DPA publications, websites, social media, 
press releases and other forms of media (by entering the Awards you consent to such use of 
your and your organisation’s information). 

 
11. Claims for Awards must be made in the manner and within the time specified on the notification. 

Failure to claim an Award within this time or in the manner specified may result in forfeiture. 
 

12. Awards are non-transferable and there is no alternative. We reserve the right to substitute prizes 
of equal or greater value at any time. 

 
13. Awards are granted at our sole discretion and no Award will be made as a result of improper 

actions by or on behalf of any entrant. 
 

14. All taxes, insurances, and other expenses as the case may be, unless specifically stated, are the 
sole responsibility of the Award recipient. 

 
15. In consideration of the DPA agreeing to consider entries for the Awards, each entrant hereby 

grants to the DPA (and third parties authorised by us) a royalty-free, non-exclusive, worldwide, 
irrevocable licence (for the full period of any rights in the entry) to use, display, publish, transmit, 
copy, make derivative works from, edit, alter, store, re-format, and sub-licence the entry for the 
purpose of promoting the Awards and raising awareness of digital inclusion. 

 
16. We do not guarantee to use or make available any entry. We may, at our sole discretion, reject, 

edit or remove entries that appear to infringe the copyright, privacy or other rights of third 
parties, are defamatory, or are otherwise problematic. 

 
17. By submitting an entry, entrants warrant that it is their own original work, that it does not 

infringe the rights of any third party, and that it does not contain anything defamatory, obscene, 
indecent, harassing or threatening. We reserve the right, but are not obliged, to screen, filter or 
monitor information provided and to edit, refuse to distribute, or remove such material. 

 
18. We cannot accept responsibility for any damage, loss, injury or disappointment suffered by any 

entrant entering the Awards or as a result of accepting any Award. We are not responsible for 
any problems or technical malfunction of any communications network, online system, server,  
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provider, computer equipment or software, or any failure of any email or entry to be received on 
account of technical problems or traffic congestion. Nothing shall exclude our liability for death 
or personal injury as a result of our negligence, or any other liability that cannot be excluded or 
limited by applicable law. 

 
19. Award recipients may be requested to take part in promotional activity and we reserve the right 

to use the names and entry materials of recipients in publicity both in print and online (by 
entering the Awards you consent to such use). 

 
20. Any personal data relating to entrants will not be disclosed to a third party without the entrant’s 

prior consent. Data relating to entrants will be retained by us for a reasonable period after the 
Awards close to assist with operating the Awards in a consistent manner and dealing with any 
queries. Our Privacy Policy is available on our website. 

 
21. Any words following the terms including, include, in particular, for example, or any similar 

expression, shall be construed as illustrative and shall not limit the sense of the words, 
description, definition, phrase or term preceding those terms. 

 
22. Our failure to enforce any of these Rules shall not constitute a waiver of those rights. 

 
23. If any provision of these Rules (or part of any provision) is found to be invalid, illegal or 

unenforceable, that provision or part-provision shall, to the extent required, be deemed deleted, 
and the validity and enforceability of the other provisions shall not be affected. 

 
24. These Rules, and any dispute or claim arising out of or in connection with them or the Awards, 

shall be governed by and construed in accordance with English law. The Courts of England and 
Wales shall have exclusive jurisdiction to settle any such dispute or claim. 

 


