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Charter for Digital Inclusion

A Message from our CEO 

The digital divide is one of the most urgent social challenges of our time. It locks millions out of opportunity - restricting access to education, 
work, healthcare, and connection. But it is not inevitable. It is a gap we can close. That is why we created the Charter for Digital Inclusion: to 
move beyond words and into action, and to unite organisations in a shared mission to build a more inclusive digital future.

Since its launch in June 2024, the Charter has sparked a growing movement - bringing together public, private, and third sector leaders 
behind a clear, practical framework for change. By committing to tangible steps - raising awareness, improving accessibility, donating 
devices, building digital skills, and forging purposeful partnerships - signatories are helping to break down barriers and open up 
opportunities where they are needed most.

Each new signature deepens the impact. From major retailers to local authorities, universities to frontline charities, those who have signed 
are not simply expressing support - they are driving real, measurable change in the communities they serve.

This is the Charter’s strength: it is not static but alive - powered by people, rooted in purpose, and growing with every new commitment. It 
reflects a shared understanding that digital inclusion is not a side issue - it is central to a fairer, more resilient society.

To every organisation ready to lead with courage and act with clarity: this is your invitation. Join us. Together, we are not just imagining a 
future where no one is left behind - we are building it.

Digital Poverty Alliance | Charter for Digital Inclusion

Elizabeth Anderson
Chief Executive Officer
Digital Poverty Alliance
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Our Collective Mission

Recognising digital poverty as a profound barrier to equality and progress in our society, we - together as a coalition of responsible 
organisations - affirm our collective commitment to addressing this issue in all its forms.

In the spirit of collaboration, we acknowledge that the challenge of ensuring equitable digital access, skills, and literacy cannot be met 
through isolated efforts. It demands a united front. Digital poverty - manifesting not only as a lack of access to devices and connectivity, but 
also as gaps in confidence, literacy, and long-term support - remains a major obstacle to social and economic inclusion in the digital age.

We recognise that while participation in the digital world may be a choice, the ability to make that choice must be equally available to all. 
No one should be denied the opportunity to learn, work, connect, or access essential services because of where they live, how much they 
earn, or the support they receive.

By pledging our resources, expertise, and influence, we commit to breaking down these barriers - advocating for and delivering practical, 
sustainable solutions that promote digital inclusion. This means not only meeting immediate needs, but also building the infrastructure and 
capability for long-term resilience and empowerment.

This pledge reflects our shared belief in the transformative potential of technology: to enrich lives, strengthen communities, and drive 
progress. Together, we are working towards a future that is more inclusive, more equitable, and more connected - for everyone.
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Raising Awareness

Awareness is the foundation upon which meaningful change is built. That is why we commit not only to deepening 
understanding within our own organisations - among colleagues, customers, and partners - but also to using our voice to rally 
others across the UK business community to this critical cause.

We will engage in educational initiatives, host conversations that challenge assumptions, lead advocacy campaigns, and take part in 
national efforts such as the Digital Poverty Alliance’s End Digital Poverty Day. Our goal is clear: to elevate digital inclusion as a societal priority 
and highlight the profound, often invisible, impact that digital poverty has on people’s lives.

By sharing insight, amplifying personal stories, and encouraging dialogue rooted in empathy and action, we aim to break the silence that 
surrounds digital exclusion. This is more than a communications effort - it is a moral imperative.

Only through collective awareness can we unlock collective will. And only through collective will can we achieve lasting change. Together, 
we can build momentum that echoes across every sector - sparking action, shaping policy, and forging a future where digital opportunity 
belongs to everyone.

Example Action: 
Take part in the Digital Poverty Alliance’s End Digital Poverty Day each year on 12 September - an opportunity to stand in solidarity with 
organisations across the UK, raise awareness, and champion meaningful action to advance digital inclusion and help end digital poverty.
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Accessible Services

We commit to working collaboratively with our stakeholders to ensure our digital services are accessible to all - reflecting a 
deep, sustained commitment to meeting the diverse needs and abilities of every individual we serve.

This means actively designing and maintaining digital environments that are inclusive and equitable, with particular attention to people 
with disabilities, individuals with lower levels of literacy, and those facing persistent barriers to digital access. We recognise that true 
accessibility goes beyond compliance - it demands intentionality, empathy, and continuous improvement.

As part of this commitment, we will prioritise the removal of barriers within our digital platforms, beginning with a comprehensive audit 
of our website against international accessibility guidelines, technical standards, and emerging best practices. Our approach will extend 
beyond automated testing to include expert reviews and direct user feedback, ensuring we identify and address a wide range of real-world 
challenges.

Our dedication to digital equity is not a box to be ticked - it is a fundamental pillar of our organisational responsibility. We believe in the 
power of technology to enhance lives and strengthen communities, and we are determined to ensure that no one is excluded from its 
benefits.

Example Action: 
Consider conducting a comprehensive audit of your organisation’s digital environments to ensure they meet the Web Content 
Accessibility Guidelines (WCAG) and provide an inclusive experience for all users.
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Device Donation

The provision of digital devices is a foundational element in addressing digital exclusion. To support this, we are committed 
to donating surplus devices for refurbishment and reuse - ensuring our approach advances both digital inclusion and 
environmental sustainability.

We recognise that bridging the digital divide must go hand in hand with environmental responsibility. By refurbishing and repurposing 
devices, we extend their lifespan, reduce electronic waste, and promote the efficient use of resources - contributing to a more sustainable, 
circular economy.

Through strategic partnerships, we aim to amplify the reach and impact of our efforts, equipping individuals and communities with the tools 
they need to participate fully in the digital world. In doing so, we champion a model of provision that is inclusive, resource-conscious, and 
future-focused.

Together, through coordinated action and shared purpose, we can accelerate progress toward a society where technology empowers all - 
while preserving the planet for generations to come.

Example Action: 
Consider donating your organisation’s surplus digital devices to the Digital Poverty Alliance or a local device donation scheme - extending 
the life of valuable technology and helping to close the digital divide in your community.
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Digital Skills Development

Empowering individuals with the confidence, knowledge, and skills to engage with the digital world is essential to building a 
truly inclusive, equitable, and connected digital society.

In line with this commitment, we pledge to support our employees in developing the skills they need to navigate the digital world with 
confidence and purpose. We believe that organisations have a responsibility not only to support digital upskilling, but to actively champion 
digital literacy - both within their workforce and across the wider UK community.

We are dedicated to cultivating a culture of digital champions - individuals who lead by example, share knowledge, and help drive inclusive 
digital transformation from within.

Through targeted training programmes, accessible learning resources, and inclusive educational workshops, we aim to equip people 
with the tools and confidence to thrive. By investing in digital education, we strengthen not only our teams, but our society - ensuring that 
everyone, regardless of background or starting point, has the opportunity to participate fully and meaningfully in our digital future.

Example Action: 
Implement a digital champions programme with Digital Unite, a partner of the Digital Poverty Alliance, or take a broader approach through 
the FutureDotNow Workplace Strategy to build digital skills across your organisation.
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Partnership for Impact

The complexity of digital poverty demands a coordinated, multidimensional response - one that unites government, non-profits, 
and the private sector in meaningful partnership across the UK. No single organisation or sector can solve this alone; real progress 
requires collective ambition and shared responsibility.

By aligning our expertise, resources, and influence, we can dismantle systemic barriers, shape informed policy, and support initiatives that 
deliver lasting, measurable impact. Partnership allows us not only to scale proven solutions, but also to innovate boldly—addressing unmet 
needs and closing persistent gaps.

It is through deep, sustained partnership that we can build a more inclusive digital future - one where opportunity is accessible to all, 
structural inequalities are addressed at their root, and no one is left behind in the digital age.

Example Action: 
Join the Digital Poverty Alliance’s Industry Forum, or partner with a local charity working to advance digital inclusion in your community - 
strengthening collaboration and amplifying impact at both national and local levels.
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Commitment to Action

By signing this Charter, your organisation signals a clear and purposeful commitment to advancing digital inclusion. You will join a growing 
coalition of leaders across sectors who recognise that bridging the digital divide is essential to social and economic progress.

Signatories agree to take forward a minimum of three actions from the Charter - actions that are designed to deliver practical, measurable 
impact. We encourage you to outline the steps your organisation is already taking and to share your ambitions for future progress. 
Transparency and accountability strengthen our collective effort and demonstrate a shared resolve to drive lasting change.

The Charter has evolved into a stratified framework, structured around defined metrics that reflect the scale and significance of each 
organisation’s contribution. This approach supports more targeted action, enables meaningful benchmarking, and reinforces our shared 
responsibility to eliminate digital poverty.

Your organisation’s engagement will help shape the next chapter of this movement. Together, we have the opportunity to build a society in 
which digital access, skills, and opportunity are not determined by circumstance, but guaranteed as a standard of equity and inclusion.



10

Digital Poverty Alliance | Charter for Digital Inclusion

Charter for Digital Inclusion

Signing the Charter

Review the Charter
Ensure that your organisation has carefully reviewed this document and is ready to commit to the principles and actions it outlines.

Confirm Authorisation
Please confirm that the individual completing the submission has the authority to commit your organisation to the Charter’s commitments.

Submit Your Signature
Signatures should be submitted electronically via the short form available at digitalpovertyalliance.org/charter-digital-inclusion. This 
ensures your organisation is formally recognised as a signatory.

Acknowledgement and Engagement
Once your submission is received, the Digital Poverty Alliance will acknowledge your organisation’s commitment and add you to the growing 
coalition of partners working to end digital poverty. You will also receive regular updates on progress, opportunities for collaboration, and 
invitations to events aligned with the Charter’s aims.

We look forward to welcoming your organisation into this nationwide movement. Together, we can accelerate progress towards a more 
inclusive digital future - where opportunity is open to all.
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Start the Signing Process

Name of your organisation:

Size of your organisation:

Up to 49 members of staff

Up to 249 members of staff

2,000+ members of staff

Why do you consider digital inclusion to be important for your organisation?
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Your Organisation’s Pledge

What actions will your organisation undertake to raise awareness of digital inclusion?

What actions will your organisation undertake to enhance the accessibility of its digital environments?

What actions will your organisation undertake to donate its unused devices for refurbishment and reuse?

What actions will your organisation undertake to foster the acquisition of digital skills among its people?

What actions will your organisation undertake to collaborate with other organisations in promoting digital inclusion?
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About the Digital Poverty Alliance

The Digital Poverty Alliance is an independent charity working to end digital poverty in the UK by the end of the decade.

Founded in 2021 as a collaborative initiative between the Learning Foundation, Currys plc, and the Institution of Engineering and Technology, 
the Digital Poverty Alliance was established to unite efforts and accelerate action on digital exclusion. In 2024, the Learning Foundation 
rebranded as the Digital Poverty Alliance, marking a pivotal evolution in its mission to address the urgent and growing challenge of digital 
inequality. This transformation signalled a renewed focus on creating lasting change and deepening impact in communities across the UK.

Digital poverty remains a major barrier to opportunity, with millions of people still lacking the tools, connectivity, and skills needed to thrive 
in an increasingly digital world. The Digital Poverty Alliance works across government, industry, and the third sector, aligning efforts to 
break down systemic barriers related to affordability, access, skills, motivation, and connectivity. By fostering collaboration and avoiding 
duplication, the Alliance ensures that every initiative contributes meaningfully to long-term, sustainable solutions.

Through advocacy, research, and delivery programmes, the Digital Poverty Alliance drives systemic change. Its evidence-led campaigns 
engage policymakers and inspire action at every level, while its innovative programmes offer practical support to individuals and 
households. By combining robust insights with real-world delivery, the Alliance is working to bridge the digital divide and empower 
communities nationwide.

The Digital Poverty Alliance represents a bold vision for a digitally inclusive society. By convening diverse voices, forging strong partnerships, 
and delivering tangible impact, we are building a national movement to eliminate digital poverty. With determination and collective 
effort, we are shaping a future in which everyone – regardless of circumstance – has the tools, confidence, and opportunity to thrive in a 
connected world.
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Deepen Your Involvement

Ending digital poverty requires more than ambition. It requires sustained, coordinated effort from individuals, organisations, and institutions 
across the UK. The Digital Poverty Alliance invites all those who share our vision of a digitally inclusive society to stand with us. Whether you 
represent a business, charity, local authority, or public body, there is a meaningful way to contribute to this national movement.

Become an Industry Forum Partner

The Industry Forum is a national platform for organisations that are committed to tackling digital poverty at scale. Members of the 
Forum help shape the direction of the National Delivery and Advocacy Plan, collaborate with peers across sectors, and contribute to the 
development of coordinated, impactful solutions. Forum members have access to exclusive research, events, and policy discussions, and 
play an active role in advancing digital inclusion across the country. Joining the Forum is an opportunity to demonstrate leadership on one 
of the defining social challenges of our time.

Join our Local Authority Network

The Local Authority Network brings together local authorities from all four nations of the UK to share best practice, deepen understanding 
of different policy environments across regions and nations, and identify how to increase support for councils – regardless of where they 
are on their digital inclusion journey. Membership is free and open to all UK local authorities, with up to two nominated representatives per 
authority. Quarterly meetings and additional network events offer a space to connect, learn, and shape approaches to digital inclusion 
together.
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Join our Community Circle

The Community Circle is a collaborative initiative designed to bring together charities, non-profit organisations, and community groups 
who are working to end digital exclusion on the ground. It is a space to share knowledge, influence policy, and develop local responses that 
are grounded in lived experience. By joining the Community Circle, your organisation becomes part of a collective effort to create systemic 
change – working in partnership to ensure that no community is left behind. Together, we can help make digital access a right for everyone 
in the UK.

Make a Donation

Every donation – whether financial or in the form of devices – helps bridge the digital divide. Donated laptops, tablets, and smartphones are 
refurbished and provided to individuals and families who would otherwise remain excluded. Financial contributions help to scale delivery 
programmes and sustain our advocacy work across government and industry. However you choose to support this work, your contribution 
helps create a future in which everyone has the tools, skills, and confidence to thrive in a connected world.
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The Digital Poverty Alliance is a registered charity in England and Wales: 1086306; a registered company in England and Wales: 3978344, and our registered address is: 3rd Floor, 86-90 Paul Street, London EC2A 4NE​.


