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INTRODUCTION 

This has been an extraordinary year for me and for all those that have 

been involved in setting up the DPA and driving it forward. When I look 

back at the year it is that that sticks most in my mind – the input and 

passion of so many people from so many diverse backgrounds. 
Foremost amongst those are the Learning Foundation Trustees and the 

Chair, Niel McLean. Learning Foundation Trustees have been exactly that 
– the Foundation on which it has been possible to build this work. 

Individuals such as Lord Jim Knight who has helped to guide and lead so 

much of our work not just with the DPA but also with the Learning 

Foundation for many years. 

Along with the Learning Foundation, our co-founding partners – Currys 

and the Institution of Engineering and Technology who have both been 

absolutely brilliant to work with and without whom it is true to say that we 

may not have even been here – at least not without their support, 
guidance and strong shoulders to lean on. 

Parliamentarians, both UK and from devolved governments have 

individually fought critical aspects of digital poverty and digital equity 

and helped to shine lights into dark corners and, like us, they now need 

that to be joined up and have whole party and whole government 
support. It has been extraordinary to see the work of numbers of major 
metropolitan and local authorities, too, who have shown so much 

leadership in their communities and shown that change is possible if 
tackled strategically, collectively and effectively if you put your mind to it. 

Our brilliant DPA Ambassadors of which we now have 65 who, between 

them, represent all corners of the UK and across the spectrum of 
organisations from local community organisations to global businesses. 
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Our 28 Community Board members – and our Community Board Chair, 
Leigh Smyth, who have committed so much time and focus to the work 

are what I refer to as the beating heart of the DPA. It is this Community 

Board who have informed our work and helped advise us on the right 
direction of travel. Many of them have also been involved in our 6 expert 
panels which have met over the last 2 weeks and are making major 
contributions into the development of the national delivery plan. 

And my incredible and seemingly indefatigable colleagues from the 

Learning Foundation team who I cannot thank enough! 

As you look through the One Year On report you will read about the many 

elements of our work that we are proud of having achieved in our first 
twelve months. As we now look forward to the next 12 months we will see 

what will become a roadmap for us all – a roadmap to ending digital 
poverty once and for all by 2030. 

We have a bold ambition but one that I am ever optimistic about 
achieving precisely because of everything that each person brings and 

the skills, professionalism, passion and energy of all those involved in the 

work of enabling and empowering every person and every family to 

benefit from everything that the digital world has to offer. 

Paul Finnis 
CEO at The Learning Foundation 
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EXECUTIVE 
SUMMARY 

In autumn 2021, a new initiative was launched to end digital poverty in the UK 

once and for all by 2030. The Digital Poverty Alliance (DPA), supported by 

founding partners including Currys plc and the Institute of Engineering and 

Technology, was born out of the belief of the Learning Foundation that digital 
access is a fundamental need for modern life, in every household. Established 

with thanks to a founding grant from Currys, the DPA is now a year old, and this 

report celebrates our initial achievements. 

In 2021, we made our commitments for 2022: #joiningthedots bringing together 
leading organisations with a cohesive call to action; to promote an impartial 
source of truth; to inspire data driven delivery; and to support innovation. 

Together we can
end digital poverty
in the UK once and 

for all by 2030. 
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OUR PROGRESS SO FAR 
Some headline statistics to see how far we've come. 

DPA Community Hub Approved reports in 570 Members 57 the research directory 

Community Board Ambassadors in our 
Sectors network 27 62 

25 Young prison leavers Demand & Support 
to be supported Map UK Wide 

Tech4Teachers Tech4Families 1650 Devices distributed 2000 Applications 

All of these were to be – and have been – achieved by convening, 
compelling and inspiring collaboration with the UK’s digital inclusion 

community, with a focus on evidence based decision making. 

The report sets out what we’ve done and how, and some of our 
greatest achievements so far – including our national Tech4Families 

partnership with Currys, our approach to advocacy and National 
Delivery Plan, and our research focus. 
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WHAT WE DO 
Starting a new initiative requires a clear vision and approach. The DPA was founded 

on the basis of the Theory of Change, because a social movement is key to ensuring 

that digital poverty can be ended in a sustainable way that takes account of an 

evolving political, economic, social and technological landscape. 

In 2022, having brought together a team to support the ambition of the Alliance’s 

work, we were able to define greater detail on how we would achieve the mission of 
the DPA within its earliest years. We brought together four key strands of work: 

01 — Joining the dots 
Because we know there’s already great work taking place to tackle digital exclusion, 
we work with a range of partners with the goal of seeing organisations share best 
practice in tackling digital poverty. The DPA Hub allows easy and practical sharing 
of information and ideas. It will also host our Research Directory (collecting all 
Research related to digital poverty); our Supply and Demand map and our Support 
Directory. 

To make sure we get the most out of our partners, in 2022 we’ll be launching a 
pledge tool so that individuals and organisations can easily identify the actions 
they can take to end digital poverty. 

02 — Building the evidence base 

To end digital poverty by 2030, we need to know how big the issue is and how to fix it. 
As part of this, we have published a full review of the evidence on digital exclusion, 
as well as building our Research Directory and continuing to work with research 
partners like the University of Liverpool. As well as building the evidence on this, we’ll 
use behavioural science to identify how we can best create sustainable change. 
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03 — Advocating for action to tackle digital poverty at
all levels – government to public 
We will work to raise the profile of the issue of digital poverty, and then for those who 
can be responsible for change to take the steps that they need to. 

Following the UK Evidence Review published in summer 2022, we’ll create a national 
plan for change that sets out who needs to do what. This will set out a clear 
programme of actions and recommendations, with prioritisation, responsibility and 
timelines against each. 

04 — Running proof of concept
projects to innovate where there 
are gaps 
Where there’s a gap in the evidence, we take 
forward innovative projects to show how 
change can be created. In 2022, we’re 
supporting teachers, young prison leavers an 
school pupils. 

We work with university partners to evaluate 
this work, with the aim of demonstrating the 
case for why provision of a package of suppo 
– usually devices, connectivity, skills and 
information on relevance – can make change 
for people in different circumstances. 
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WHAT WE'VE DONE 
Within a few months, the DPA had begun to create momentum as a national 
initiative bringing together exceptional partners. In the past year our work has 

featured across Sky News broadcast, the BBC broadcast and online, the Guardian, 
ITV and a range of local and trade press, including print and radio. We view this work 

as vital in engaging the public in awareness of digital poverty, and thereby creating 

the political and social will to tackle this issue. 

We defined key objectives in 2022 for the year ahead. Our jumping off point had 

been the creation of the DPA Community Board, which targeted bringing together 
20 sectors we brought together 27. The members of this board are representatives 

of different constituencies who we and they believe will be able to represent 
every person in the UK. This was launched in October 2021. 

To further #jointhedots and bring conversations together, we 

launched the DPA Community Hub, supported by a Research 

Directory and our Supply and Demand map, which aims to 

become a single source of truth about data and support 
across the country. 

We commissioned Dr Kira Allmann to compile our UK 

Evidence Review, a landmark report for the first time 

bringing together all of the disparate research, views and 

conversations around the solutions to digital poverty. This report was greater than 

the sum of its parts using compiled data and consultation to understand 

underlying issues and trends. We launched this report in June 2022 at the House of 
Lords, kicking off the work to form our National Delivery Plan. You can read more 

about this later in this report. 

To help to understand the impact of a programme that tackles every element of 
digital poverty, we are also supporting the David and Jane Richards Family 

Foundation on a pilot project in the Dyrden Estate in Sheffield. The project will 
provide full fibre broadband to 350 households, as well as digital and employment 
skills training, community support, and training of peer researchers within the 

community. The aim is to begin laying the internet cables in autumn 2022, with the 

research taking place over 12 months and led by the University of Sheffield. 
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Together with our funding partners, we also kicked
off the first three of our Proof of Concept projects.
The first, Tech4Teachers received founding funding
from Currys, and was then taken up by Intel and
Barclays. This scheme has already seen 1,650
laptops delivered to schools for teachers. The first
wave saw 1,000 devices funded by Currys, with a
national survey showing that nearly half of
teachers did not have the devices they needed to
support children they teach through the pandemic
and new ways of teaching.

The second wave has seen 650 devices delivered,
supported by an evaluation programme from the
University of Wolverhampton. Over the next three
months, a CPD training programme will run,
helping those benefiting from these machines to
learn how they can get the best out of them in
their every day teaching. This project aims to
evidence why all teachers need access to
technology on a routine basis.

Our second Proof of Concept, Tech4Prison Leavers, also kicked off with funding from
Intel. With the aim of illustrating the importance of digital skills, connectivity and
preparedness, we commissioned Trailblazers Mentoring to support the scheme,
working at HMP Brinsford to support 25 young men aged 18 25 through a deep dive
programme. With partners including Capgemini, CGI, Nacro, iDEA and We Are Digital,
and connectivity provided by Vodafone, we are uniquely in a position to offer a
variety of forms of training and mentoring, donated devices and internet access.
Our recruitment partner will help us ensure that the young men participating are
able to access qualifications and jobs. Our hypothesis is that as 82% of jobs being
advertised today need digital skills, we will be able to show that digital familiarity is
essential.
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Phase one of our third Proof of Concept, 
Tech4Families, kicked off this autumn. The 
scheme aims to support families with a child 
aged 4 to 16 years old who doesn’t have 
access to a suitable device. Currys are 
supporting this Proof of Concept through 
customer in store donations, in association 
with Pennies. This means that nationally, 
customers are able to donate 25p to us at the 
till when they shop, ringfenced for our 
Tech4Families scheme. We are running the 
first phases of this in five beneficiary areas 
Ayrshire, West Cumbria, Norfolk Coast, 
Staffordshire, and Neath Port Talbot & 
Bridgend. Families in need are able to apply 
without means testing, but with verification 
from a professional who knows the child and 
family, such as a teacher or librarian. 

Currys customers' donations have now enabled us to buy the first 200 brand new 
laptops from Currys, delivered around the country in autumn. In early 2023, we will 
start phase two, which will open the scheme to a wider geographical area, with 
phase three rolling out nationwide later in the year. The project aims to understand 
the impact of a laptop device on the children’s, and their families’, digital skills and 
engagement with the digital world. You can find out more at 
digitalpovertyalliance.org/tech4families 

We committed to kick off four Proof of Concepts in 2022. We are actively seeking 
funding for a further project to start this year. If your organisation is interested in 
funding these, we would be keen to hear from you. 
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MEASURING PROGRESS
WE SAID WE WOULD WHICH WE'VE DONE BY

Begin to transform
partner journeys with
community partners

Join up 20 key sectors
with a shared vision
and delivery plan

Co-design clear and
actionable policy
recommendations

Support or initiate 
up to 4 Proof of
Conceptprojects

Developing a unique map which will host data from our
community partners, showing what we aim will be a
complete picture of all digital poverty data and
interventions across the UK.

Creating an online research directory, curated as a source
of evidence around digital poverty.

27 partners representing unique sectors have been
brought together on the Alliance’s Community Board,
representing diverse industries including technology,
retail and finance, as well as government bodies. This
reflects the fact that digital poverty is a societal issue that
needs a broad approach.

Creating a Community Hub where partners around the UK
can find each other, with a Marketplace for opportunities.

Our landmark UK Evidence Review brought together
reports, consultations and discussions to form a unique
insight into challenges, and developed six key
recommendations alongside our community.

Expert panels have been convened allowing these to be
transformed by early 2023 into a National Delivery Plan,
with meaningful engagement with government ongoing
to ensure a practical approach to ending digital poverty.

The first three PoC Projects Tech4Teachers and
Tech4PrisonLeavers with evaluation by the University of
Wolverhampton, and Tech4Families with a new research
partner looking at the impact on mobile first communities.
These have been kindly funded by Intel (Tech4Teachers
and Tech4PrisonLeavers), Currys (Tech4Families) and
Barclays (Tech4Teachers).

We are currently seeking funding partners for two more
Proof of Concept projects to announce before the end of
2022. Find out more about this opportunity on page 16.
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Accessing key public services, like social security and healthcare,
online must be simple, safe, and meet our needs.

Digital should fit into people’s lives, particularly the most
disadvantaged, not be an additional burden.

ADVOCATING FOR ACTION TO TACKLE
DIGITAL POVERTY AT ALL LEVELS –
GOVERNMENT TO PUBLIC

The DPA was created with a shared vision to end digital poverty by 2030. That’s
crucial to us as a community because not having access to digital increasingly
means not having access to the fundamentals of life. And as we face a stark cost of
living crisis, we know that the problem is only increasing, with more families being
pulled into digital poverty. We won’t tolerate that.

Our policy principles:

Digital is a basic right. Digital is now an essential utility and access
to it should be treated as such.

Digital skills should be fundamental to our education and our training
throughout life.

There must be cross sector efforts to provide free and open evidence
on digital exclusion.

But we know that in order to tackle the digital divide there’s a need for systemic,
cross sector transformation. That’s why we work to advocate for change across
business, government, public and third sectors. Ambitious, long term change and
change for those who are hurting most right now.

Digital Poverty Alliance: One Year On Report 2022 12
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As a first step, the DPA community worked to agree five broad principles for digital
inclusion that we believe and the evidence tells us must be achieved to reach
our mission. The landmark DPA Digital Poverty Evidence Review allowed us to ensure
that these were firmly evidence based and that all policy work flowing from these
will be similarly rooted in the evidence. To identify the change needed, the
commitments needed and where responsibility lies for these, we’re now creating our
first National Delivery Plan to end digital poverty once and for all.

In a short space of time, we’ve gained high level contacts across political parties
and Governments. We’ve worked with third sector partners to raise our collective
voice and campaign for what’s needed. We continue to increase our work with the
media to build our brand as the experts on this and to raise it up the agenda,
including openly calling for our next Prime Minister to step up and be a champion
for digital inclusion.

And there’s so much more to come. We made our party conference debut this year,
as part of which we hosted and chaired fringe events at Conservative and Labour
conference. And we already have high level findings on what needs to be included
in our cross sector National Delivery Plan which won’t simply be calls for
government. It will include significant cross sector commitments and be our
roadmap to ending digital poverty by 2030. We’ll launch this in early 2023, alongside
a renewed and focused public affairs push. As part of that, we’ll be making sure that
we work to mobilise the thousands, if not millions, of people across the UK who are
with us on our mission.

2030 is coming fast, so we need to move fast too. The first 12 months of the DPA have
been focused on bringing the community together, listening and understanding the
evidence, ahead of developing our National Delivery Plan. The next twelve months
will be crucial in bringing about the end of digital poverty.

That’s an ambitious goal, but with the insight, expertise and unified voice of the
DPA community, we’re already on our way to achieving it.
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FUNDING PARTNERSHIPS
The Digital Poverty Alliance is in a period of growth, so it’s even more important for
us to focus on the volume and type of partnerships we engage in. While we want to
support our community in as many ways as possible, our core resources are at risk
of being spread too thinly, and not being properly replenished, without the right
thought and planning behind our partnership infrastructure.

To this end, our established and developing partnerships are organised into the
following categories.

F O U N D I N G
P A R T N E R S

P R O J E C T
F U N D E R S

Our partnership with Currys

One of our most developed partnerships is with the UK’s largest technology retailer,
Currys. In 2021, Currys committed to supporting our vision of eradicating digital
poverty, and they gave a significant contribution to support the initial building of our
team, advocacy work and research project.
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Following this one-off contribution, in
2022 we have collaborated to launch
the Tech4Families scheme in five key
areas around the UK with particularly
high levels of digital poverty –
Staffordshire, West Cumbria, North
Norfolk, Bridgend Port Talbot and
Ayrshire.

This scheme allows customers across
the UK to make microdonations when
paying at the till, that are then turned
into laptops for families with school-
aged children. Any family living in
these chosen areas can apply, as
long as they have a professional
verifier from their community to
confirm they would benefit from a
new device for learning.

In addition to this unique scheme, Currys have also sponsored the Digital Poverty
Alliance to share our mission at both the Conservative and Labour party conferences,
further raising the profile of this important issue with those who have the power to
change policy to support those in digital poverty.
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WHAT'S NEXT?
Two of our major activities in the coming year will be to formulate our National
Delivery Plan leading to long term change to end digital poverty by 2030,
combined with our Tech4Families scheme, generously funded by customers of
Currys helping people who are in need today.

The National Delivery Plan is being created in partnership with six Expert Groups
which reflect the six key recommendations of the Evidence Review, together with an
NDP Panel which will synthesis learning across the Groups. This plan will ensure a
cohesive programme of activity through industry, government and third sector, with
defined tasks and activities.

We will also be seeking to kick off new Proof of Concept projects, to develop our
evidence base work, and to continue to #jointhedots.

How can organisations support us?

The DPA receives no state funding, and we were only able to launch with thanks to
the founding grant from Currys. We welcome conversations with partners who have
a strategic commitment to ending digital poverty and would be interested in
sponsoring our work.

We are also seeking to launch new Proof of Concept projects that fill in the gaps in
research and can support the creation of business cases for digital inclusion
interventions.
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OUR GOVERNANCE
The DPA has a network of advisers and support to ensure that we are able to
represent a wide variety of voices, and the access to solutions. The DPA is an
initiative of the Learning Foundation, a registered charity in England and Wales.

The DPA is led through a Founders’ Board, chaired by Niel McLean, who is also Chair
of Trustees for the Learning Foundation. The DPA Community Board reports into this
group, ensuring that the input of our 27 community board members can be heard in
planning for advocacy and activities.

Additionally, we have a programme of panels and groups to support the National
Delivery Plan.

NDP
STRATEGY

GROUP

EXPERT
GROUPS X 6

COMMUNITY
BOARD CHAIR 

LEIGH SMYTH

Assess one review Receiving Information from Understanding PoC
recommendation each the 6 expert groups projects
Recommend tasks for the Receiving information from Identifying what is 
National Delivery Plan civil service check in scalable
Agree actors responsible Receiving information from Identifying learning and

political check in. research

DPA FOUNDERS
BOARD CHAIR

NIEL MCLEAN

LEARNING
FOUNDATION

TRUSTEES CHAIR
NIEL MCLEAN

Organisational governance Advising on National
Major partnerships and Delivery Plan
fundraising Approach to departments
Programme management Working with government

and opposition
Strong advocacy

In addition, Ambassadors help to promote our work, and our Community Hub acts
as a sounding board and point to create connections.
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OUR PEOPLE
We would like to thank our staff, those who sit in governance roles, and volunteers.
You can find a full list at https://digitalpovertyalliance.org/our-people/

Our Team

The team behind the DPA are the staff of the Learning Foundation, a charity which
promotes digital inclusion and was formed in 2021. The Learning Foundation has run
a Donation Management Service (DMS) for schools since its launch in 2001, to allow
parents to work with schools to offer digital devices in a given class or year through
schools. This ensures an effective, equitable and sustainable supply of one-to-one
devices for students, it became clear that working through schools alone would not
get families online quickly enough.

Paul Finnis – Chief Executive Officer
Elizabeth Anderson – Chief Operating Officer
Ellie Crouch – Head of Digital
Jen Gracie – Head of Policy and Communications
Natalie Jubb – Policy and Administration Assistant
Keelan Meade – Head of Research, Insight and Evaluation
Jackie Mitchell – School Liaison Manager (DMS)
Alex Rose – School DMS Manager
Peter Thorn-Davis – Head of School Liaison (DMS)
Kate Towey – National Partnerships Lead
Fiona Wong – Project Support Manager

Contact
Index House, St George’s Lane
Ascot, Berkshire SL5 7ET
www.digitalpovertyalliance.org
info@digitalpovertyalliance.org

We thank you for
your continued

support .
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